
Update from Hereford BID Chief  
Executive

October Newsletter Stay up to date with news and updates from 
Hereford Business Improvement District.

Dear BID Members,

As autumn arrives, many of our businesses are still 
battling the challenges of COVID, with recruitment 
and customer care being a constant challenge. We 
see the toll this is taking on the health and wellbeing 
of businesses and in the coming days will be making 
an announcement on a new initiative to support you.                                                                                         

In the meantime, if you have any queries or need our 
assistance, please get in touch.

Mike Truelove, Chief Executive
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Earlier this month, Hereford BID launched the Hereford Gift Card, an 
initiative designed to support businesses and drive local economic 
recovery.

The Gift Card can be spent across the city in both national and 
independent shops, restaurants, cafés, salons, and other customer 
facing venues. As a prepaid MasterCard, it can be used by customers 
in the same way as a debit card, so is a great option for an additional payment method for businesses. Customers 
can purchase cards online or at the Tourist Information Centre in St Owen’s Street.

At launch we had over 100 businesses signed up as approved spending locations, which was a great result 
and shows the positive reception from the city. Any Hereford BID business looking to become an approved 

spending location should get in touch with the BID team to arrange 
this. 

For more information about the Gift Card and how it works, please 
visit our website. 

Hereford BID launches Hereford Gift Card

HEREFORD
 City Life

Hereford BID board 
members launch the 
Hereford Gift Card.

Some of the BID 
member locations 
accepting the 
Hereford Gift Card



The Hereford Bull Trail has returned for 2021 and will 
run until the end of the year. 

First created in 2019, this successful trail aims to 
promote and showcase Hereford’s bars and pubs. 

To provide a reduced-contact alternative for those 
not wanting to use the stamp cards, the trail is also 
available to complete 
using the LoyalFree 
app. So far there have 
been over 380 trail 
views and 153 total 
check-ins on this trail. 

To further promote 
this popular trail, we 
created a fantastic 
video for use on 
social media. The 
video showcases how 
the Hereford Bull Trail 
works and how much 
fun can be had. 

Watch the video via the Hereford City Life 
Facebook page. 

Hereford Bull Trail 2021
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Whilst some traditional Halloween activities, 
including the city centre pumpkin carving and zombie 
walk, will not go ahead this year, Hereford BID are 
still organising fun activities to get people engaged 
and visiting the city. 

Freaky Fruit (and Veg) Scarecrow Trail
The main event will be the Freaky Fruit (and Veg) 
Scarecrow trail, which will run throughout October. 
We commissioned eight fantastic scarecrows, 
designed to represent Herefordshire produce and 
placed them inside businesses across the city centre 
for a trail that children and adults will love.

The trail will run via the LoyalFree app, where visitors 
can find every location and scan the codes after 
answering each riddle correctly. Once all locations 
have been completed, they can collect their prize 
from the final location.

Halloween in Hereford

Virtual Pumpkin Carving Contest
Online, we will continue the pumpkin carving 
competition traditions with a virtual contest via 
Hereford City Life’s Facebook page. 

The public will be able 
to upload photos of 
their carved pumpkins 
and win one of three 
prizes. We hope this 
activity will keep the 
excitement going ready 
to reintroduce the city 
centre carving for 2022!

Now We’re Talking With Art Trail

Working in 
partnership with 
the Herefordshire 
and Worcestershire 
NHS Trust and the 
Artist’s Clubhouse, 
we helped deliver 
an engaging 
outdoor art trail 
to the city in 
September. 

The trail, which is part of the Now We’re Talking 
campaign, was designed to encourage people into 
the city and promote mental health services, with 
artwork from local artists displayed in businesses 
across the city. 

Would you like to be involved in future city 
centre trails? Get in touch!



The Hereford BID Handy Team have worked hard to 
improve what was an eyesore along the pavement 
opposite the Old Market and outside the Herdsman 
Pub in Blueschool Street. 

Weeds and old broken barrels have been replaced 
with beautiful cedar wood planters and late-summer 
blooms to improve the look and impact of this once-
neglected space.

The work will continue next Spring in Blueschool 
street when further planters and flowers are added 
with the possibility of a legacy metalwork piece being 
created during the International Ferrous Festival 
(planned in March 2022) installed here.

To help visitors find their way around Hereford and 
highlight key locations, Hereford BID created a 
striking map of the city centre. 

To ensure the design of the map captured the 
character of the city, we worked with local artist 
and illustrator, Jesse Watkins. Using photos of key 
buildings, she developed a fantastic map design with 
illustrations and icons that represent the city well.

The city map leaflets are free for businesses to stock 
and available on request from the BID team. 

Hospitality Video Campaign

To celebrate and support Hereford’s incredible 
Hospitality sector, we commissioned a special video 
to position Hereford as a must-visit destination for 
food and drink. The video featured a snapshot of 
experiences to be had from morning to nighttime.

Find the video on the Hereford City Life’s Facebook 
or Instagram pages. 

Hereford City Map & Leaflet
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Beautiful Flowers Brighten 
Blueschool Street

Throughout July, Hereford BID championed the 
Independent Retailers of Hereford as part of 
Independent Retailer Month. We put a call out to 
all independent shops via our email newsletter and 
Facebook, seeking businesses who wanted to get 
involved, share their stories, and connectwith the 
followers, and potential customers, on Hereford City 
Life. 

We featured 13 businesses across the month and 
received a great response from followers online. For 
Facebook, the average reach for posts was 1824, with 
over 1897 post interactions (likes, shares, comments) 
in total. On Instagram, the average reach was 796, 
with 749 post interactions in total.

Independent Retailer Month

The map of Hereford 
City Centre folds out 
from DL sized leaflet.



Following last year’s difficult Christmas, Hereford 
BID are working closely with the City Council to 
put on wow-factor entertainment around the city to 
encourage shoppers and visitors into Hereford. 

Late Night Shopping
This year’s Late Night Shopping days will be on 
Wednesday 8th, 15th, and 22nd December, with free 
parking offered after 4pm in all Council ‘Pay & Display’ 
car parks in the city centre. This includes Maylord 
Shopping Centre, Old Market Shopping Centre and 
on-street parking. Please note that Friar Street and 
private car parks are excluded from this offer.

If your business will be open for Late Night Shopping 
on those dates, you can reqest a poster to advertise 
this to your customers.

Entertainment
This year’s acts will include: iGlobot - a giant walking 
robot that children will love, Nanook the wondering 
Polar Bear with his special friend Xania the Ice Fairy, 
and Mysterian, the famous street magician.

Christmas Trees
As in previous years, we will 
also be providing additional 
Christmas trees to create an 
even more festive atmosphere 
across the city centre.

Xmas Window Competition
The popular Xmas Window 
Competion is also back for 
2021 and we encourage as 
many businesses as possible 

to get involved! Not only does it make sure your 
shopfront looks as festive and welcoming as possible, 
your business will be showcased through the online 
Facebook public vote and the LoyalFree trail.

More detailed information on the Christmas events 
line-up will be available closer to December on the 

Hereford BID and Hereford City Life pages.

BID Christmas Plans Announced

Hereford Jobs Fair 2021
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We are seeking office sector businesses to take part 
in a series of videos that showcase the variety of 
services on offer in Hereford. 

These videos will be featured on Hereford City Life 
website and social media as part of a wider promotion 
of this sector 

If your businesses would be interested in taking 
part, please email: info@herefordbid.co.uk 

Office Sector Focus!

Keep an eye out for further updates on our 
website and social media channels!

www.herefordbid.co.uk

@HerefordBID

www.herefordcitylife.co.uk

@hereford_city_life@herefordcitylife

/herefordbid

Is your business hiring? Promote your vacancies at 
the Hereford Job Fair. 

Held at The Kindle Centre on Belmont Road (next to 
ASDA), the Jobs Fair is a great opportunity to promote 
your business and seek new staff. 

Exhibtion slots at the event have been filled but if you 
would like your job opportunity to be shown, send 
details of the position over to the Hereford BID team, 
who will pass it on to the hosts. 

Email: info@herefordbid.co.uk


